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ALUMNI SURVEY
One Year After Graduation
Worldwide

AS Aeronautics/AS Professional Aeronautics

Usefulness to current
job/goal

Very
Useful

Useful

Not
Very
Useful

ERAU Preparation

Not at
all
Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Knowledge of aviation law, legislation and regulations and an
ability to compare and contrast this to current and historic
events in the aviation industry.
Comprehension of basic principles of current issues related to
operations and services in a variety of aviation industry
categories (certifications, general operating, air carriers,
commercial, commuter, etc).
Capability of basic navigation through discovery, discussion
and problem solving processes using knowledge of the
pertinent elements within aeronautics, aerospace, and aviation
science, safety, management or finance.
Use of digitallyenabled technology and basic analysis
techniques to interpret data and draw valid conclusions to
solve problems.
Ability to communicate in written, digital and oral forms to
present technical and nontechnical information.
Capable of analyzing scientific evidence as it relates to the
physical world and its interrelationship with human values and
interests.
Understand how historical events, cultural artifacts, and
philosophical concepts relate to work in the aeronautics,
aerospace, and aviation industry.
The knowledge obtained in the degree program promoted an
understanding of the importance of continued learning.
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ALUMNI SURVEY
One Year After Graduation
Worldwide

AS Aviation Maintenance

Usefulness to Current
Job/Goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Define and solve problems within professional and personal
environments
Interpret data to draw valid conclusions
Conduct meaningful research
Communicate in written, digital, and oral forms
Analyze historical events, cultural artifacts, and philosophical
concepts
Analyze scientific evidence
Promote lifelong learning in the aviation maintenance career field
Knowledge of maintenance operations and safety practices
Knowledge of electrical systems theory, principles, and procedures
Knowledge of airframe structures principles and repairs
Knowledge of airframe systems and applications (hydraulics,
environmental, etc.)
Knowledge of reciprocating and turbine engines and their
respective systems
Knowledge of maintenance troubleshooting theory
Understanding and knowledge of global aircraft maintenance
regulations and publications
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ALUMNI SURVEY
One Year After Graduation
Worldwide

BS Aeronautics/BS Professional Aeronautics

Usefulness to current
job/goal

Very
Useful

Useful

Not
Very
Useful

ERAU Preparation

Not at
all
Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Knowledge of aviation law, legislation and regulations and an
ability to compare and contrast this to current and historic
events in the aviation industry.
Comprehension of basic and advanced principles and an ability
to navigate current issues related to operations and services
in a variety of aviation industry categories (certifications,
general operating, air carriers, commercial, commuter, etc).
Capability of navigating through a discovery, discussion and
problem solving process using knowledge of the pertinent
elements within aeronautics, aerospace, and aviation science.
Understanding and application of basic concepts in aviation
safety, safety program practices and management, as they
pertain to the aviation/aerospace industry; ability to navigate
issues pertaining to incident/accident prevention and post
accident actions.
Knowledge, understanding and application of aviation related
financial information and advanced management concepts,
issues and practices.
Use of digitallyenabled technology and analysis techniques to
interpret data for the purpose of drawing valid conclusions and
solving associated problems.
Ability to communicate in written, digital and oral forms to
present technical and nontechnical information.
Capable of analyzing scientific evidence as it relates to the
physical world and its interrelationship with human values and
interests.
Understand how historical events, cultural artifacts, and
philosophical concepts relate to work in the aeronautics,
aerospace, and aviation industry.
The knowledge obtained in the degree program promoted an
understanding of the importance of lifelong learning.
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ALUMNI SURVEY
One Year After Graduation
Worldwide

BS Aviation Maintenance

Usefulness to Current
Job/Goal

Very
Useful

Useful

Not
Very
Useful

ERAU Preparation

Not at
all
Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Define and solve problems within professional and personal
environments
Interpret data to draw valid conclusions
Conduct meaningful research
Communicate in written, digital, and oral forms
Analyze scientific evidence
Analyze historical events, cultural artifacts, and philosophical
concepts
Promote lifelong learning in the aviation maintenance career
field
Understand and apply management functions applicable to
aviation maintenance operations
Knowledge of maintenance operations and safety practices
Knowledge of electrical systems theory, principles, and
procedures
Knowledge of airframe structures principles and repairs
Knowledge of airframe systems and applications (hydraulics,
environmental, etc.)
Knowledge of reciprocating and turbine engines and their
respective systems
Knowledge of maintenance troubleshooting theory
Understanding and knowledge of global aircraft maintenance
regulations and publications
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ALUMNI SURVEY
One Year After Graduation
Worldwide

BS Transportation

Usefulness to current
job/goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Knowledge of the operational, economic, and regulatory
characteristics of rail vehicles and rail rightofways for the
movement of people and freight, to identify the advantages and
potential of rail to the transportation system as a whole
Knowledge of the characteristics of marine vessels and the
waterways on which they operate, as well as the economics,
regulatory considerations, maritime and international laws, to
evaluate the role of marine transport systems in the efficient
transport of passengers and cargo
Ability to demonstrate and justify the economics and regulatory
aspects of pipelines, to include the movement of liquids, gases,
slurries, and other bulk materials, as well as the various
environmental and land use issues related to the construction and
operation of pipelines
Ability to demonstrate, through comparisons and analysis, an
evaluation of the physical, economic, and regulatory aspects of
intermodal transportation alliances at a local, national and
international level
Knowledge of the evolution and development of federal
transportation legislation including highway, air, railroad,
maritime, transit, and pipeline, including funding mechanisms and
past and present underlying problems
Relate and recommend improvements for safety and security
issues pertaining to transportation networks, vehicles, people, and
facilities, as well as the construction and design of operational and
managerial criteria for the defense of people and property
Ability to analyze city planning as it relates to meeting the needs of
transporting people, goods and cargo
Ability to identify and apply the fundamentals of air transportation
as part of a global transportation system, including the
technological, social, economical, and political aspects of the
system as they apply to passenger and cargo operations and
management
Knowlege of the characteristics of commercial, public, and private
vehicles, as well as road and highway infrastructure, and the
factors that lead to differences in the economics, pricing, and
operations of the various forms of highway transportation and
evaluate each method where used
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ALUMNI SURVEY
One Year After Graduation
Worldwide

Master of Aeronautical Science

Usefulness to Current
Job/Goal

ERAU preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Air transportation as part of the global, multimodal system
Basic elements of Space Transportation System
Stateoftheart materials and practices used in manufacture and
maintenance of A/A vehicles
Human factors problems and analysis
Major steps in developing a research study
Analysis of five major research methodologies
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ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Occupational Safety Management

Usefulness to Current
Job/Goal

ERAU preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Anticipate, recognize, evaluate, prevent and control workplace
safety and occupational health hazards within numerous industries
to protect people, property, the environment and organizational
operations
Effectively manage the occupational safety and health function
within a variety of industries
Ability to justify occupational safety and health programs,
initiatives and control efforts through the use of business and risk
management metrics, by maintaining compliance with applicable
standards and regulations or through scientific evaluation of
outcomes
Effectively communicate and interact with persons at all levels
within an organization and externally about occupational safety,
health and environmental management
Practice and perform in an ethical, moral, responsible, and
accountable manner in all aspects, but especially in the practice of
safety
Identify an occupational safety and health research problem to
improve the field of occupational safety and health or to provide
solutions to an occupational safety and health problem
Complete a thorough review of the scholarly literature to improve
the field of occupational safety and health or to provide solutions to
an occupational safety and health problem
Formulate hypotheses to improve the field of occupational safety
and health or to provide solutions to an occupational safety and
health problem
Collect and appropriately analyze data to improve the field of
occupational safety and health or to provide solutions to an
occupational safety and health problem
Interpret and report research findings to improve the field of
occupational safety and health or to provide solutions to an
occupational safety and health problem
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ALUMNI SURVEY
One Year After Graduation
Worldwide

M Systems Engineering

Usefulness to current
job/goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Understanding the needs of the supersystem and their impact on
system development
Understanding how the business (enterprise) and technology
environment influences system development and its effect on its
operating and social environment
Ability to analyze stakeholder needs to establish and manage
system requirements throughout its life cycle
Ability to evaluate the impact of system requirements in terms of
the draw of developmental and operational resources, and the
interaction of the system with its environment
Ability to evaluate alternatives in developing system concepts
Understanding the need for designing for a systems life cycle
Ability to develop the processes for validating and verifying a
systems design and transition to operation
Ability to incorporate the timely integration of both enterprise
functions and system specialties into a system's development
Ability to employ a life cycle process for a given system
Ability to select appropriate systems engineering planning,
monitoring and controlling, and the logistics and operations
methods to effect robust system development and implementation
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ALUMNI SURVEY
One Year After Graduation
Worldwide

PhD Aviation
What was your area of specialization?
Aviation Safety and Human Factors
Operations
Intradisciplinary

Usefulness to Current
Job/Goal

ERAU preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Mastery of the central theories and concepts in the field of
aviation, including foundations, safety management, economics,
and regulatory procedures.
Ability to pose and solve theorybased and researchbased
problems designed to advance applications in the field of aviation.
Ability to extend the aviation body of knowledge by conceiving,
planning, producing, and communicating original research.
Ability to develop and demonstrate expertise in instructional
processes.
Ability to provide leadership, collaboration, and communication
necessary for scholarly work in aviation.
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ALUMNI SURVEY
One Year After Graduation
Worldwide

PhD Aviation
Did the Ph.D. program assist you in meeting your employmentrelated goals?
Yes
No
Please explain:

Please address any shortcomings you have identified in any of the following areas:

Program effectiveness:
Retention efforts on the part of the Ph.D.
program:
Program mission and educational goals:
Curriculum:
Faculty and staff:
Facilities, equipment, and services (including
library and any laboratory use):
Other:

What courses, projects, or experiences in your degree program have been the most valuable to you?
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ALUMNI SURVEY
One Year After Graduation
Worldwide

AS Aviation Business Administration

Usefulness to Current
Job/Goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Know key principles of business and management disciplines and
their business applications
Ability to employ the needed skills to effectively lead and support
teams across business functions
Ability to apply ethical and responsible recommendations and
solutions to contemporary aviation management and regulatory
issues
Evaluate, analyze and communicate existing research to solve
business problems
Ability to form defendable positions using critical thinking and
problem solving skills
Professionally communicate and present (orally and written)
information in way that effectively engages audiences/readers of
diverse backgrounds
Ability to identify and solve contemporary national and
international aviation problems
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ALUMNI SURVEY
One Year After Graduation
Worldwide

AS Technical Management

Usefulness to current
job/goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Employ supervisory and management skills needed to effectively
lead and support others within a team environment across business
functions
Apply research to solve business problems and communicate the
results effectively
Analyze and evaluate business functions and processes, identify
needs, and structure business approaches using problemsolving,
critical thinking, and established methodologies and standards
Know key principles of business and management disciplines and
their business applications; and the possible interrelationships to
technical management practices especially in the field of aviation
and aerospace
Demonstrate a proficiency in identifying and solving problems
related to the specialty areas of Information Systems, Information
Security, Project Management, Logistics and Supply Chain
Management, Engineering Science, or Occupational Safety and
Health knowledge and the interrelationships to business and
technical management practices
Apply strategic and project planning principles and techniques in a
technical operation
Use general managerial skills (leadership, problem solving, and
decisionmaking)
Use managerial skills in computers
Use managerial skills in technical writing
Use managerial skills in quantitative/mathematics
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ALUMNI SURVEY
One Year After Graduation
Worldwide

BS Aviation Business Administration

Usefulness to Current
Job/Goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Employ supervisory and management skills needed to effectively
lead and support others within a team environment across business
functions
Apply research to solve business problems and communicate the
results effectively
Analyze and evaluate business functions and processes, identify
needs, and structure business approaches using problemsolving,
critical thinking, and established methodologies and standards
Know key principles of business and management disciplines and
their business applications and the possible interrelationships to
aviation management practices
Integrate marketing concepts/practices into executing global
market strategies
Formulate business decisions by incorporating ethical standards
and principles
Access, analyze, and communicate information using multiple
means/media
Understands the nature of business ethics and the role of social
responsibility
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ALUMNI SURVEY
One Year After Graduation
Worldwide

BS Technical Management
Which major(s) did you complete in Technical Managemet?
Technical Management
Information Security

Project Management

Occupational Safety and Health

Logistics

Engineering Sciences

Management of Information Systems

Facilities and Construction
Management

Usefulness to current
job/goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Employ supervisory and management skills needed to effectively
lead and support others within a team environment across business
functions
Apply research to solve business problems and communicate the
results effectively
Analyze and evaluate business functions and processes, identify
needs, and structure business approaches using problemsolving,
critical thinking, and established methodologies and standards
Know key principles of business and management disciplines and
their business applications; and the possible interrelationships to
technical management practices especially in the field of aviation
and aerospace
Demonstrate a proficiency in identifying and solving problems
related to the specialty areas of Information Systems, Information
Security, Project Management, Logistics and Supply Chain
Management, Engineering Science, or Occupational Safety and
Health knowledge and the interrelationships to business and
technical management practices
Apply strategic and project planning principles and techniques in a
technical operation
Use general managerial skills (leadership, problem solving, and
decisionmaking)
Use managerial skills in computers
Use managerial skills in technical writing
Use managerial skills in quantitative/mathematics
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ALUMNI SURVEY
One Year After Graduation
Worldwide

M Business Administration in Aviation

Usefulness to current
job/goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Understand and apply sound and appropriate business practices,
policy, procedures, regulations, ethics, concepts and skills

Apply the concepts and strategies involved in creating a marketing
plan from an original idea to the execution strategy specific to a
product/service

Analyze financial statements and utilize corporate finance concepts
and techniques in decision making within organizations
Access, analyze, and communicate information using various
business tools
Apply statistical and quantitative analysis to solve business
problems
Integrate knowledge of macro and microeconomic concepts to
support operations in various industries
Formulate and execute strategies and policies required to achieve
organizational goals in the competitive environment (such as
airlines, airports, aerospace, manufacturing, customer service, and
government)
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ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Engineering Management

Usefulness to Current
Job/Goal

ERAU preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Apply sound and appropriate communication skills and techniques
in the presentation of management/business problems and projects
Apply appropriate finance, economic, marketing and quantitative
techniques/concepts to business projects, business problem solving
and decision making
Ability to function in and manage multidisciplinary teams
Understanding of professional and ethical responsibility
Recognition for the need for lifelong learning
Think critically in order to understand engineering/business
problems form multiple perspectives
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ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Leadership

Usefulness to Current
Job/Goal

ERAU preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Core leadership knowledge, competencies, skills, and behaviors
Selfawareness as a leader and a scalable framework to evaluate,
assess, and renew leadership competencies
The capacities to coach, mentor, and engage the leadership
capacities of others to create highperformance teams
Tools, techniques, and theories to diagnose organizational issues,
plan effective organizational interventions and evaluate the
effectiveness of organizational transformation efforts
Portable ability to apply leadership concepts and practices at
different organizational levels and within diverse functional or
organizational environments
Critical understanding of how to evaluate personal experiences,
prior knowledge and coursework, and organizational events within
a business and leadership context
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ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Leadership
Since graduation, have you been promoted?
Yes, once
Yes, more than once
No

Since graduation, have you moved to another job?
Yes, within my company
Yes, to a new company
No

If ERAU offered a doctorate in Leadership, when would you consider enrolling?
Less than 1 year
12 years
35 years
More than 5 years
Never
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ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Leadership
Since graduation, to what extent have you . . .

A Great
Deal

A
Moderate Occasionally
Amount

Rarely

Never

Used the skills and competencies learned in the MS Leadership program
Continued to develop the skills and competencies learned in the MS Leadership
program

Please rate your level of agreement with the following:

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

In hindsight, I recieved good value for my investment in the MS Leadership program
I would recommend the MS Leadership program to a friend

How would you improve the MS Leadership program?
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ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Logistics and Supply Chain Management

Usefulness to current
job/goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Author research papers in the appropriate scientific style
Evaluate different modeling approaches to solve problems for
effective decision making
Design solutions for domestic and global transportation problems
Choose appropriate inventory management methods to optimize
inventory across the supply chain
Recommend information technology solutions for different business
needs
Analyze an organization’s warehousing and distribution needs,
recommend solutions for effective and efficient distribution
operations
Select purchasing policies, procedures in different business settings
Utilize appropriate metrics to track the performance of the supply
chain
Effectively communicate information (in oral and written forms)
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Next

ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Logistics and Supply Chain Management
What knowledge, skills and abilities, acquired during your education in the MSLSCM program, does your organization value?

What additional competencies should the MSLSCM program add to its curriculum to prepare its graduates for the industry?

Would you consider any certifications or professional development courses offered by ERAUWW in order to stay current with
industry needs?
Yes
No
No Response

Would you be willing to provide job opportunities, internships, or webinars to our current students?
Yes
No
No Response
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ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Logistics and Supply Chain Management
Has the MSLSCM degree helped you achieve a Better Position?
Yes
No

Position before
graduation
Position after
graduation

Any Salary Raise:
None
<5K
610K
>10K
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ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Management

Usefulness to current
job/goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Utilize management concepts and skills in solving problems and
making improvements within organizations and/or real world
situations
Apply ethical and regulatory basis of management in strategic and
tactical aspects of planning, executing, monitoring and controlling
with organizations and/or real world situations
Apply and interpret the fundamentals of quantitative and financial
analysis to management problems and/or projects
Use communication skills to develop defendable positions using
data and information from diverse sources and apply problem
solving strategies to reach scientifically defendable solutions
Present reports, analysis, and recommendations in written and oral
forms in a professional manner that is persuasive and understood
by audience/readers of diverse ages, cultural, experience, and
educational backgrounds
Use scientific research skills to collect data and use those data to
thoroughly understand complex and multidimensional situations.
Be able to organize themes, explain concepts and theories, provide
technical definitions and establish overall credibility
Be able to design and conduct appropriate research projects to
solve problems in manufacturing, production, distribution and sales
of products
Use computer, video conferencing, and presentation technology to
locate, collect, store, manage, and disseminate information and
design and deliver technical, professional, and personnel
presentations
Use critical thinking to explore all aspects of complex and
multidimensional situations and evaluate the impact and
consequences of decisions on different audiences and to develop
defendable positions using data and information from diverse
sources
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ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Project Management

Usefulness to current
job/goal

ERAU Preparation

Not Not at
Very
Useful Very
all
Useful
Useful Useful

Very High
High
Moderate
Little
Preparation Preparation Preparation Preparation
Understand the context of project management
Use accepted practices to plan projects
Use accepted practices to execute projects
Use accepted practices to control projects
Use accepted practices to properly close projects
Understand and practice project management ethics
Understand and use project team building skills
Apply and interpret fundamentals of quantitative and financial
analysis
Demonstrate knowledge and understanding of the complex
organizational nature of projects including multinational and multi
cultural structures
Utilize accepted practices in the establishment and control of
quality
Use critical thinking skills to connect all aspects of project
management with strategic planning and goal setting
Utilize current project management software to develop and
execute planning, control and closure of technical projects (actual
or simulated) in the students’ areas of technical expertise and
assess its value in managing projects
Evaluate the importance of leadership skills in managing projects
and differentiate leadership from management, (evaluation) and
identify different leadership styles appropriate to differing project
management situations
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ALUMNI SURVEY
One Year After Graduation
Worldwide

MS Project Management
Did you obtain the PMI PMP certification?
Yes
No

If not, do you plan to test for it within the next 612 months?
Yes
No

Was the curriculum taught in the Project Management degree current to the project management skills required in industry today?
Very Much
Much
Not Very Much
Not at all

Was the curriculum taught in the Project Management degree relevant to the project management skills required in industry today?
Very Much
Much
Not Very Much
Not at all
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